ROLE DESCRIPTION
Venture 2029 Director- Participant and
TASMANIA People

Thank you for considering this volunteer role. You will be part of a supportive team working together to
create an outstanding Venture 2029 experience. The responsibilities below describe the role’s
contribution and will be shared across a capable team, with guidance and mentoring available

Works with: Venture Director, fellow Directors, portfolio leads and youth representatives

Bring registration, participant information, contingent liaison, arrivals, departures
and help desk services together.

Coordinate volunteer recruitment, allocation, rostering, induction and ongoing
support.

Champion inclusion, accessibility, welfare and pastoral supportin service
design.

Work with all directorates to understand their volunteer needs and help match
people to meaningful roles.

Supporting your volunteer team

e \Welcome, encourage and connect the volunteers contributing to the Directorate.
e Agree realistic priorities, distribute work across the team and remain open to
flexible ways of contributing.

Create meaningful youth leadership opportunities, supported by adult mentoring
and responsibilities suited to experience.

Celebrate progress, invite feedback and help the team learn through Plan-Do-
Review.

We are looking for a volunteer who can bring many of the following attributes.
Equivalent experience gained through Scouting, community service, employment,
study or other volunteering is welcome.

Core attributes

e Experience in participant services, volunteer coordination, people support,
administration or customer service.

A warm, inclusive and service-focused approach.

The ability to coordinate high-volume information and people processes with
care and discretion.

Helpful experience

e Experience supporting a major youth or community event.
e Experience with confidential information, contingent structures or dispersed
teams.




Work collaboratively and respectfully with youth and adult volunteers across the
Venture.

Communicate emerging needs, risks and dependencies early so the team can
help resolve them.

Use agreed decision and approval arrangements, seeking guidance whenever a
matter sits outside the role’s authority or experience.

Help create an inclusive, supportive and enjoyable volunteering environment.

Contribute to planning, review, record keeping and the sharing of lessons that
will benefit future events.

Appointment details, term, availability expectations, delegations, screening and any role-specific qualifications will be
discussed and agreed through the Venture’s governance process. You must be a member of Scouts Australia and be
compliant with all member requirements.

For further information or any questions please contact Neil on: Venture2029@tas.scouts.com.au

To apply for this role please follow the link and complete the form: NRG Venture Committee
Application — Fill out form by the 9" October 2026
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